Senetic

MpaBunHukbT e B cuna go 18.10.2022 r.

§1
BbBeaeHue

HactoalwmaTt npaBuiHWK onpeaens npaeuaata 1 yCNoBMATa 3a M3MNOA3BaHE HA MHTEPHET MarasuHa, 4OCTbMNeH
Ha agpec www.senetic.bg, CeHeTnk bbarapusa EOO/, x-k. Mnagoct 4, 61.483 odpuc 10, Loypym "CeHeTuk",
1715 Codwus, bvarapums, EMK: 202840699, a no-cneymanHo onpesens npasBuaata 3a 3asaBaBaHe Ha [Topbuku n
CKNtOYBaHe Ha JoroBop 3a npogaxba ¢ n3nonseaHe Ha CPEACTBA 3a KOMYHMUKALMA OT Pa3CTOAHME, a CbLUO
Taka v 3a Non3BaHeTo OT KAneHTUTe Ha BCUUKM yCayrn, NpesocTaBaHn oT VIHTepHeT MarasuHa.

Mo BCUUKM BBAPOCK, CBBP3aHU ¢ npoaxkbaTta nocpeactBoM MarasumHa e BbaMoxkeH KoHTakT ¢ MNpogaBaya
no tenedoH +359 2 448 6700 1 Ha enekTpoHeH e-mail agpec: info@senetic.bg.

§2
Pe4yHMK Ha TepMUHUTE

M3non3saHuTe B [NpaBuAHMKa TEPMUHM O3HaYaBar:

1) N3nbvaHuTen nam Npogasau - CeHeTnk bbarapma EOO/;

2) KnneHnT - Motpebuten nau Mpegnpriemau, KOWUTO e 3afBWUA UM Bb3HaMepsBa ja 3asasu [Mopbuka nau
nosa3Ba Apyru ycayru, npegocrasaHu ot ViHTepHeT MarasmHa (HapuyaH no-HaTatbK cbuo ,Kynysau");

3) MNoTtpebuten - Punsnyecko nnLe, N3BBPLLIBALLO NPaBHa AeMHOCT, KOATO He e MPAKO CBbp3aHa C HerosaTa
CTOMaHcKa nan NpodecroHanHa AefHoCT;

4) Mpeanpuemay - G1U3NYECKO UK IOPUANYECKO JWLLE UAN OPraHM3aLMOHHa eANHNLA, YNATO
NpaBOCNOCOBHOCT e NpU3HaTa OT 3aKOHa, KOATO NpeanpuemMa AeiHOCTY, CBbP3aHN NPsKO C HelHaTa
cTonaHcka nan npodecroHanHa AenHoCT;

5) AkayHT Ha KnneHTa (AkayHT) - noactpaHuua B VIHTepHeT MarasuHa, B pamMkuTe Ha KOATO KNAMeHTBLT MoXe
MeXay APYroTo Ja ynpasisBa JMYHUTE CU AaHHK, Aa Noay4YaBa yBeJOMAeHMA 3a MPOMSAHa Ha cTaTyca Ha
MNMopbukaTa, @ KOHTPOMPaA U yNpaBaABa CbCTOAHMETO Ha 3asaBeHuTe OT Hero MNopbyky;

6) MpaBuaHWK - HacToAWMAT MNpaBUAHKK 3a Npogaxba ¢ M3NoN3BaHe Ha CPeACTBa 3a KOMYyHMKaLMs OT
pascTosiHMe 1 NpeocTaBAHe Ha YCIYrv No eNeKTPoHeH NbT. B obxBaTta Ha ycnyruTe, npeAocTaBsHuU No
€/1eKTPOHEH MbT, 3a MNpaBUIHMK Ce CMATa NPaBUIHKKA, 338 KOWTO CTaBa AyMa B nap. 8 ot 3akoHa 3a
AEVHOCTUTE MO NpeAoCTaBsAHEe Ha eNekTPOHHM ycayrm ot 18 toam 2002 .,

7) Pernctpaums - egHokpaTHa, 06poBOHa 1 Be3niaTHa AeMHOCT, CbCTOosALLa ce B pernctpmpane ot KaneHra
Ha AkayHT Ha KnneHTa, KOeTo ce 13BbpLUBa NOCPEACTBOM agMUHUCTPATUBHMA NaHen, NpejocTaBeH oT
M3nbaHuTenda B cata Ha MarasvHa;

8) itepHet MarasunH www.senetic.bg (HapnyaH no-HaTaTbK CbLLo ,Mara3uH" nam ,IiHtepHet MarasuH") -
WHTEpHET calT ¢ agpec http://www.senetic.bg nocpeactsom kolito N3nbaHUTENAT NpeaocTaBs onpeseneHuTe
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B [paBuaHmKa ycnyru, a KnneHTsT Moxe ga 3asBaBa MNopbyky;

9) CrpaHa - CeHeTuk bbarapma EOO/ vam Knnenr;

10) Ctoka - ABUXMMO MaTepuasHO MMYLLECTBO, NpeameT Ha [loroBop 3a npogaxba uav npaso, NpeamMeT Ha
[JoroBop 3a npogaxba (Hanpumep ANLEH3);

11) JoroBop 3a npogaxba - oroBop, Bb3 0OcHOBa Ha konto CeHeTuk bbarapua EOO/ npeHacs nan ce
3afb/KaBa fa npeHece NpaBoToO Ha cobcTBeHOCT 3a CToknTe Ha KnnenTa, a KnnmeHTsT 3ansialla uam ce
3aAbJ/XkaBa Aa niath TaxHaTa LeHa uan 4oroBop, Bb3 ocHoBa Ha kolTo CeHeTuk bbarapma EOO/ npeHacs
WA ce 3afb/XKaBa fja NpeHece npaeaTta 3a Nnoa3saHe Ha onpegeneH coptyep Ha KaveHTa (npogaxba Ha
nnueHs), a KnveHTsT 3annalla uam ce 3agb/kaBa Aa naaTy LeHaTa 3a TOBa;

12) [JoroBop, ckatoueH OT pa3CTosHMe - 4oroBop, ckaroueH mexay CeHetuk bvarapua EOO/[ n KnneHta B
pamKuTe Ha opraHv3upaHa cuctema 3a npogaxkba naun npegocTaBaHe Ha yCayru oT pasctosHue, 6e3
€JHOBPEMEHHOTO PM3MUecKo NpucbCTeme Ha CTpaHuTe, C N3KAKOUYNTENHOTO U3MOA3BAHE Ha €4HO WU
noseue CpeAcTBa 3a KOMyHMKaL WA OT pa3CToAHMEe 4O MOMEHTa Ha CKA0YBaHe Ha A0roBopa BKAKOUUTENHO;
13) Ycnyra (Ycnyru) - MNopbuka, MNopbyka 3a anueHs nan 3anvteaHe 3a odepTa, a CbLo Taka APYru YCayru,
npejocTaBasHM B paMknTe Ha MarasuHa;

14) Mopwbuka - geknapauns Ha BoaaTa Ha KnvenTa, npeacrasnsaBalla opepra 3a ckarouBaHe Ha [lorosop 3a
npogaxba ¢ dupma CeHeTnk bbarapma EOO/, koeTo BoAM ANPEKTHO A0 ckatouBaHe Ha Jorosop 3a
npogaxba oT pa3cTosHMe C NOCPeAHNYECTBOTO Ha VIHTepHeT MarasuHa, onpegensiua Buaa 1 6pos Ha
CrokuTe, NpeameT Ha [JoroBopa 3a npogaxoba;

15) Mopbuka 3a MnLeH3 - Jeknapaumsa Ha BoaaTa Ha KnveHTa, npeacTaBasBalla opepra 3a CKAOUBaHE Ha
porosop ¢ dpupma CeHetnk bbarapma EOO/] 3a npefocTaBaHe Ha AnLEH3 3a cobTyep, KOETO BOAN ANPEKTHO
[0 ckntouBaHe Ha JloroBop 3a npogaxkba oT pasctoaHue (Npogaxba Ha NMLEeH3) C NOCPeAHNYECTBOTO Ha
NHTepHeT MarasuHa, onpegensiia Buaa n 6pos Ha copTyepuTe, 3a N3MOA3BAHETO Ha KOMTO Ce NpoJjaBa
NNLEeH3a;

16) 3anuTBaHe 3a odepTa - 3annTBaHe 3a odpepTa, BHeceHO oT KaneHTa nocpesCcTBOM AOCTbMHWUA B Mara3sunHa
dopmynap, onpegenawo CTokata nam coptyepa, NpeaMeT Ha 3anNUTBAHETO, a CbLLUO U1 JaHHUTE Ha KaneHTa,
HeobxoAMMM 3a KOHTaKT U MOCOYeHM BbB Gopmynspa.

§3
3aabakeHna Ha KamneHTta (Motpebutensa Ha MarasuvHa)

KnneHTtbT Ce 3a4bJi>KaBa Aa Non3Ba YCnerTe, npegnaraHun ot M3nbaHMTEN NO HaUWH, KOWTO e B
CbOTBETCTBUE C Aeﬁcmau.l,me 3aKOHOBU pa3r|opep,6|/|, NMOCTaHOB/IEHWNATa Ha I'IpanmHMKa, a CbLWO M Aa He
AOCTaBA 336paHEHVI oT O6LLI,OI'IpI/IJ'IO)KI/IMVITe 3aKOHU CbAbpP>XKaHWA.

§ 4
YcnoBusa 3a nonsBaHe Ha MarasuHa

1. MocpeactBoM NHTepHeT MarasvHa V3nbaHUTENAT NpefocTaBsa caegHuTe YCayru:
1) npeacraBsaHe Ha obepTtata Ha MarasuHa,

2) 3aaBKa Ha lNopbyky,

3) 3aaBKa Ha [MopbYkn 3a AnLEHS,
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4) n3npawaHe Ha 3anuteaHus 3a OdepTy,

5) cb3paBaHe 1 agMuHUCTPUpaHe Ha AkayHTa Ha KnneHTa B VIHTepHeT MarasumHa;

2. 3a pocTbn fo ycnyrute, onpesenenun B nap. 1 Toukn 1-4 no-rope He e Heobxoauma Pernctpaums.

3. 3a gocTbn Ao yonyrata, onpegeneHa B nap. 1 Touka 5 e Heobxoanma Perncrpauus.

4. 3a ga moxe fa nonssa MarasuHa, KnneHTbT TpsbBa Aa npuTexkasa YCTPONCTBO C A4OCTbMN Aa VIHTEpHET 1
obopyaBaHo ¢ 6pay3bp (MpenopbuBa ce Mozilla Firefox Bepcusa muHmumym 24.0, Opera Bepcus 10, Google
Chrome Bepcus 28.0 namn no-Hoa uam MS Internet Explorer Bepcmsa MuHumMyM 8.0 nam no-HoBsa), KOMTO
ocurypsia obcnyxxeaHe Ha ¢arinosete ,cookies" n ckpunTtoBeTe Javascript. [lonycka ce n3nonssaHe Ha Apyru
BEPCMU UHTEPHET Bpay3bpu, ako Te OCUrypsiBaT MbJHO CbOTBETCTBME C M3DPOEHUTE NO-rope BepCum.

5. C uen ocurypsaBaHe Ha 6e30MacHOCT NO BpeMe Ha Noa3BaHe Ha VIHTepHeT MarasunHa ce npenopbyBa
YCTPOMCTBOTO, KOeTo nonsea KnveHTa, fa 6bae obopysBaHoO C:

1) aHTMBMpPYCHa Nporpama c Hai-HoBaTa Bepcua Ha BUPYCHUTE AedUHNLMM U aKTyaamsaummTe,

2) epekTMBHa 3anTHa cTeHa (firewall),

3) MHCTaAMpaHM BCUYKM AOCTBMHM aKkTyannsaumm Ha onepauyoHHaTa cucTtemMa U Ha MHTepHeT bpay3bpa,
KOWUTO KacanaT He3onacHOCTTa,

4) akTMBMpaHa GyHKLMA 3a ogobpeHne Ha painnosete ,cookies" 1 Java Script B HTEpHET 6pay3bpa,

5) codTyep, no3BonsABaLy Ha oT4mTaHe Ha dannose B PDF dopmar.

6. V3nbaHUTENST n3non3sa Taka HapeueHuTe dannose Cookies, 3a cbbupaHe Ha UHPOPMaLMS, CBbP3aHa C
M3noa3BaHeTo Ha Mara3unHa ot KaneHTa ¢ uen ga:

1) noagabp>ka cecnata Ha KnueHta (cnea noreaHe), baarogapeHune Ha koeTo KnMeHTbT He e NpUHyAeH da
BbBeXa [Taponata BbB BcAka NoAcTpaHuvua Ha MarasumHa,

2) npuroau carita Ha MarasuHa KbM HyxauTe Ha KnaveHTa,

3) cb3gaBaHe Ha CTaTUCTMKKM 3a pa3raexjaHe Ha NoACcTpaHuumTe Ha MarasmHa,

4) pemapKeTuHr.

§5
3asaBKa Ha lNMopbykK U ckaouBaHe Ha JoroBopu 3a lMpoaaxba

1. KnmeHTBbT MOXKe Aa 3asaBsiBa MOPBbYKM NOCPEACTBOM VIHTepHeT Mara3unHa npes 7 AHW B cegmuuaTta, 24 Jyaca
Ha AEeHOHOLIMETO HE3aBMUCKMMO OT TOBQ, Aann ce e pernctpupan. KIneHTbT MoXe Aa 3asBuU Nopbyka U No
TenedoHa, KaTo NO3BbHM Ha HoMep +359 2 448 6700 (camO OT NOHeAENHUK A0 NeTbK B paboTHOTO Bpeme) 1
no e-mail Ha agpec: info@senetic.bg

2. Mopbuku 3a nvueH3 Ha Microsoft TpabBa ga ce 3asBABaT NOCPEACTBOM KOHOUIypaTopa, AOCTbMNEH B
WHTepHeT MarasuHa Ha agpec www.senetic.bg/microsoft/

3. 3a ckntouBaHe Ha [JoroBop 3a npogaxkba Ha CToka oT pa3cTtosHue upe3 ViHTepHeT MarasnHa KnveHtsT
TpabBa fa Be3e B caliTa Ha MarasuHa, cneg KoeTo Aa Hanpasu n3bop Ha CTokaTta 1 ga 3asBum [Mopbuka, KaTo
W3BBPLUN MNOCIELOBaATENHO TEXHUYECKUTE AEMHOCTM, MOCOUEHN B KOMYHUKATUTE U MHPOpMaLmaTa.

4. YcnoBumeTo 3a ycreLHo 3aaBsBaHe Ha MopbukaTta e KaneHTbT ga ce 3ano3Hae v ga ogo06pu MpaBuaHuka.
5. Ha MNopbuka npeacrasnsBa odepTa 3a ckarouBaHe Ha JoroBop 3a npogaxba Ha CToku, oTpaBeHa oT
KnneHta Ha V3nbanuTens.

6. Cnep 3asBka oT KnveHTa Ha MNopbuka, Mopbuka 3a anueHs nam 3anuTeaHe 3a odepta MNpogaBaybT Lie
NOTBbPAM NONyYaBaHETO Ha NopbYKaTa 3a Ycayra nocpeacTBoM e-mail cbobuyeHme, CbAbpiKallo
NOTBBPXAEHNE Ha BCUYKM BaXKHU e1eMEHTW Ha 3asiBeHaTa oT KaveHTa nopbuka.
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7. Cnep, pasrnexgare Ha odepTaTa Ha KnveHta MNpogaBaybT Lie My U3npaTy cbobLieHne 3a NpremMaHeTo Ha
MNMopbukaTa 3a peanvsnpaHe.

8. MonyuaBaHeTo Ha NoTBBPXKAEHWe OT [1pogaBaya, 3a KOeTO CTaBa AyMa B nap. 7 NO-rope, e paBHO3HauYHO
CbC CkIOYBaHeTO Ha [lorosop 3a npogaxba.

9. Ako cnep 3asBkaTa Ha MNopbuka oT KnveHTa ce okaxe, ye peannsaumsTa Ha MNMopbukaTta Wwe 6bae YacTUUHO
WAN U3LAN0 HEBB3MOXHA, M3nbaHuTensaT HesabasHO e nHdopmMumpa KaveHTa 3a ToBa NO e/1eKTPOHHA NoLwa
nav no TenedoH. B T03m cayva KnmeHTbT MOXKe fa aHyavpa MNopbykata YaCTUYHO - YacTTa, KOATO €
HEBb3MOXHa 3a peanunsaLmsa B onpegeneHnsa cpok, uan ga aHyavpa Nopbukarta n3ysano.

§6
LleHu, nnawaHe 1 gocraBka Ha CTokarta

1. NocoyeHunTe LeHn Ha CTOKUTE He CbAbPKaT pa3xoAuTe 3a AoCTaBKa. TOUYHWTE pa3xoAm 3a JOCTaBKa ce
noco4ysaT No BpeMe Ha 3aaBka Ha NopbukaTta naum lNopbukarta 3a anueHs. o Bpeme Ha Nnonb/BaHe Ha
dopmynapa Ha MNopbukata KynyBaubT n3bmpa HaumHa Ha AOCTaBKa M Ha naallaHe v NOTBbpXKAaBa n3bopa
.

2. BannaHata ueHa 3a Knunenta - MoTpebuten Ha MarasvHa BMHaru e akTyaaHaTa LileHa B MOMeHTa Ha 3asBKa
Ha MNopbukaTta nam MNMopbukaTa Ha ANLEHS.

3. JoCcTbnHMTE HauMHM Ha MaalllaHe 1 AoCTaBKa Ce MoCoYBaT No BPeMe Ha npoLeca Ha 3asaBka Ha [TopbukuTe
ot Knnenture.

4. B cnyyait Ha nialaHus, U3BbPLUBAHWU C KPEAUTHU AN AeBUTHW KapTu C MOCPEeAHMUYECTBOTO Ha
napTHbOPUTE, MPesOCTaBALLM TakaBa Gopma Ha naawaHe, NMpogaBaubT He CbbMpPa HUKAKBU JaHHW 3a Te3u
naaTexHn KapTu.

5. ndopmauwmata B MarasmHa 3a JOCTBMHOCTTA M BPEMETO Ha JOCTaBKa € OPUEHTUPOBBLYHA, UMaLLa 3a Len
43 MHOOPMUPa, B KaKbB Hall-KpaTbK CPOK € Bb3MOXHa peasu3aLmsaTa Ha JOCTaBKaTa, TOECT KakbB Hail-
KpaTbK CPOK Lie 6bae Heobxoamm Ha Mpogasava 3a nsnpawaHe Ha CtokaTa. BbB Bceku OT ciyyaunTte
MposaBaubT ce CTapae Aa peaansmpa npaTkmte HesabaBHO (cnes ckarouBaHe Ha Jjoroeopa 3a Mpogax6ba n
NoTBbpPXKAaBaHe Ha 3ansallaHeTo Ha LeHaTa 3a CTokaTa v pa3xoauTe 3a focTaBka Ha HaHKoBaTa cMeTka Ha
MNposaBaya, OCBEH ako e U3bpaHo naallaHe Npu AOCTaBKa).

6. lMpw nonyyaBaHe Ha NpaTtkaTta ¢ NopbyaHata CToka e npenopbyYMTenHO KnMeHTbT 4a NpoBepu npaTtkaTa v
B C/ly4all Ha KOHCTaTUpaHe Ha:

1) MexaHWUHO yBpeXJaHe Ha CbAbpP>XXaHMETO Ha npaTkaTa,

2) HEKOMMNEKTHOCT Ha npaTkaTa,

3) HeCbOTBETCTBME Ha CbAbP>XXAHNETO Ha NpaTkaTta ¢ npegMeTa Ha [Nopbukara,

KnneHTbT MMa NpaBo fa OTKaXe NpMeMaHeTo Ha npaTtkaTa. B TakbB ciyyall NpenopbunTesHO € ONUCBaAHE Ha
3abenexxkmTe 3a NpaTkaTta Uan CbCTaBsHe Ha Henexka 3a CbbUTNETO B NPUCHCTBMETO Ha AOCTaBUMKaA U
He3abaBHO MHbOpPMUpaHe Ha M3nbaHUTeNs 3a cyymnoTo ce.

8. KnueHT, kolito He e [MoTpebuten B MOMEHTa Ha NoJslyvaBaHe Ha NpaTkaTa, € 3a4b/KEH Aa NpoBepu
HEMHOTO CbAbp>KaHue. B ciyyai Ha KOHCTaTUpaHe Ha yBpeX/aHe Ha npaTkaTta e 3aAb/XeH Aa CbobLn ToBa
Ha gocTtaBuunka Ha CTtokaTa u He3abaBHO Ja ce cBbpXke ¢ [NposaBava. Peknamauunmnte 3a MexaHU4YHO
yBpexJaaHe Ha CTokaTa Mo BpeMe Ha TPaHCMopT We 6bAaT pa3raexaaHn caMo cies CbCTaBsHE Ha NPOTOKO
3a WeTaTa, NoAnucaH oT nNoayyatens, KOUTo He e NoTpebuten 1 oT ocTaBUMKa Ha nMpaTkaTa.
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9. HenpuemaHeto Ha nsnpateHa Ctoka oT KaveHT, kointo He e MNMoTpebuten u e n3bpan HaumH Ha naallaHe
npwv ZOCTaBKa 1 BPbLLAHETO Ha npaTkaTa Ha V3mbaHuTens we foBese A0 obpemeHsBaHe Ha TO3U KaneHT ¢
pasxoguTe 3a 40CTaBKa 1 BpblUaHe Ha npaTkaTta cbc CTokara.

10. OcBeH aKo CTpaHUTe He ca YroBOPWIY ApYro OTHOCHO BPEMETO Ha JOCTaBKa, TbProBeLbT JOCTaBs
CTOKMTE, KaTo MPexBbp/Is BJaLEHUETO WM KOHTPO/A Ha CTOKUTE Ha NoTpebutens 6e3 HeonpasBAaHo
3abaBsiHe, HO He No-KbCHO OT 30 AHW OT CKIKOUYBAHETO Ha JOroBopa.

11. Mpu foroBopwW, KOUTO NPEABMXKAAT, Ue TbProBeLbT M3MpaLla CTOKUTE Ha NOTPebuTens, puckbT OT 3aryba
WAN NOBpea Ha CTOKUTE NpeMunHaBa Bbpxy NOTpebutens B MOMEHTA, B KOMUTO TOW UM TPETO AnLLe,
MOCOYEHO OT NOTPEOUTENS U Pa3IMYHO OT NPEBO3BaYa, BJe3e BbB BAaZeHWe Ha cTokute. Obaue puckbT
npemuHaBa BbpXy NOTpebuTens npu npesaBaHe Ha CTOKMTE Ha NMPeBO3Baya, ako NMOTPEBUTENAT € Bb3NOXKMI
Ha npeBO3Baya Aa TpaHCNopT1pa CTOKUTE U U3bpaHUAT OT NOTPebuTens NPeBo3Bay He e cpes,
npeBO3BaumnTE, NPEANOXEHM OT TbproseLa, 6e3 ga ce HapylLaBaT npaBaTa Ha NoTPebUTeNs No OTHOLLEHME
Ha npeBo3Bayva.

§7
Peknamaumm m BpbliaHe Ha CTOKaTa B c/lydan Ha KanMeHTH, Kouto He
ca lNoTpeburenn

(oTHac4d ce 3a lNpeanpuemaun)

1. Hactosawwmar pasgen Ha lNpaBuaHmKa ce npuaara camo 3a KnmeHTw, komTo He ca MoTtpebutenn.

2. Benukm Croku, npeanaraHn B MarasuHa ca ¢abpryHO HOBKW, U3NPaBHU 1 H6e3 GU3Myeckn v rpuanyeckm
AedekTin, ocBeH ako B onuncaHneto CTOKMTE He ca M3PUYHO O3HAUYEHW, KaTO U3MOA3BAHN UAN PEMOHTUPAHN
(refurbished).

3. Benuku HoBY 1 pabpuryHo peMoHTUpaHu CTokn ca obxBaHaTV OT CTaHAapTHa rapaHLmMsa Ha MPOU3BOANTENS
Ha Crokara.

4. M3nonseaHute CTokm ca obxeaHatu oT 30 AHeBHa rapaHuma Ha lNpogaBayva.

5. Ot onuncaHmneto Ha CtokaTa B MarasuHa ctaBa AcHo, gaav CtokaTa e peMoHTupaHa (refurbished) nam
n3nosi3BaHa.

6. MpoaaBaybT NpeaocTaBa MMHKOBE 3a caliToBeTe Ha [MpounsBogutennte Ha CToKUTE C rapaHLMOHHUTE
ycnosms 3a CTokuTe. B rapaHumaTa ACHO e onpegeneHo, Kol e OTTOBOPEH MO rapaHLmaTa 3a Ka4ecTBOTO Ha
Crokata v ca onpegeneHun BCUUKN JOMbAHNTENHN rapaHLMOHHN YCIOBUA.

7. OTroBopHarta 3a rapaHuuaTa cTonaHcka eamHuua (obrukHoBeHo MNponssogmTensT Ha CTokaTta) e OTroBOpHa
npeg Kynysaua, ako CtokaTa npuTexasa gedekT, KOMTO HaMansBa HeHaTa CTOMHOCT WM NONE3HOCT 3a
uenTa Ha [loroBopa 3a npogaxba, 03HaueHa WM Bb3HMKHaNa OT obcToATenCcTBaTa AW NpejHa3HavyeHneTo
Ha Crokara.

8. 3a cna3BaHe Ha cpokoBeTe 3a MHPOPMUPaHe 3a HannyeH AedekT, onpejeneHu B rapaHLUMOHHNTE YCI0BUA
3a KauvecTBO Ha CToKaTa e fOCTaTbyHO NPean N3TUYAHETO Ha Te3n CPOKOBE fja Ce U3NpaTn enekTPOHHO
cbobLieHre no e-mail Wi NnpenopbYaHO NUCMO.

9. B cnyuaii, korato gedpektute Ha CTokaTa Bb3HMKHAT MO BpeMe Ha rapaHLMOHHMNA CPOK M ca obxBaHaTh OT
rapaHumnaTa, KnmeHTsT B CbOTBETCTBME C rapaHumaTa Tpabea Aa n3nckBa OT OTTOBOPHaTa 3a rapaHumaTa
cTonaHcka eanHuLa OoTcTpaHaBaHe Ha dpusnveckms gedekt Ha CtokaTa nam goctaska Ha CToka, KOATO HAMA
aedekTn.
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10. Ako B rapaHuusTa He e onpeseneH Apyr CPOK, rapaHLMOHHUAT CPOKbLT € efiHa FoAMHa, CUMTAHO OT AeHs,
korato CrtokaTa e goctaBeHa Ha KynyBaua.

11. B chyyan Ha [Jorosopwu 3a Mpogaxba, ckatoueHn ¢ KnmeHTn, KOUTo He ca efHOBpPeMeHHO lMoTtpebuteny,
Bb3 OCHOBa Ha OT [paxaaHckumsa Kogekc oTroBOPHOCTTa Ha M3nbHWTENs NO rapaHumsTa 3a puamuecku
fedekTn Ha CTokaTa e n3karYeHa.

12. AKo npw pasraexjaHe Ha pekiamaLms ce okaxe, Ye yBPeXaHeTo € Bb3HMKHa0 Mo BMHa Ha KaveHTa,
MpoaaBayubT MOXe Aa obpemeHn KnneHTa ¢ BCUUKM Pasxoay, Bb3HUKHaAW MpuY pasriexaaHe Ha
peknamavmsTa.

§8
MpaBo Ha NoTpebutena 3a oTkasBaHe oT Zlorosopa (BpbluyaHe Ha
CtoKara)

1. NMoTpebuTtenat Moxe Aa ce oTkaxe oT JloroBopa 3a npogaxba Ha CToka CKAtOYeH OT pa3cTosHue 6e3 Aa
MocoYBa NPUUMHa, KaTo A0CTaBM CbOTBETHO MMCMEHO U3BECTME B CPOK OT 14 (YUeTUpPUHAAECET) AHWN OT
nsgaBaHeTo Ha CtokaTa Ha [MNoTpebutens. 3a cna3BaHe Ha Cpoka € AOCTaTbUHO Ja Ce M3NpaTy Ha ajpeca Ha
MNposaBaya CbOTBETHO M3BECTME MPeaM Aa U3Teue MOCOYEHUNS CPOK.

2. B cnyuaii Ha oTka3BaHe oT [loroBopa 3a npogaxx6a Ha CTOKM, CKIFOUEH OT Pa3CTosHMeE, JOrOBOPBT Ce
cMATa 3a HeckatoueH, a MoTpebutenat e ocBob6oAeH OT BCAKakBY 3aabixkeHus. ToBa, koeto CTpaHuTe ca
AOCTaBUAN, NMOANEXN HA BPbLLaHE B HEMPOMEHEHO CbCTOsIHME, OCBEH ako BHACSHETO Ha NpOMsHaTa He e
61710 HEOOXOANMO B pamKMTe Ha obuyaliHaTa A4eMHOCT. BpbluaHeTo Ha B3aMMHW 3a4baxeHns TpsabBa Ja ce
M3BBbPLUN He3abaBHO, HO He MO-KbCHO OT 14 AHW.

3. CtokaTa TpsibBa sfa 6bae BbpHaTa Ha agpeca Ha Mpogasaya.

3afb/KeHWs Ha TbproBelia B Cy4all Ha 0Tkas

4. TbproBeLbT Bb3CTaHOBSABA BCUUKU CYMU, MOJYYEHU OT NOTPebUTENS, BKAKOUUTENHO, aKo € MPUIOXKMMO,
pasxoauTe 3a 4ocTaBka, 6e3 HeonpaBaHO 3abaBAHE U BbB BCUYKM CyYaun He MNO-KbCHO OT 14 aHW OT eHs, B
KOWMTO e 61N yBeOMEH 3a peLLeHMEeTO Ha NOTpebuTens fa ce OTKaxe OT AOroBopa B CbOTBETCTBUE C UJsieH 1.
5. He3zaBucrmMo oT naparpad 4 TbproBeLbT HAMa 3a4b/KEHVE Ja Bb3CTaHOBU AOMbJAHUTENHWUTE Pa3Xxo4un 3a
[0CTaBKa, ako NoTpebuTensT M3pUYHO e n3bpan AOoCTaBKa, pasivuHa OT Hal-eBTUHUA BUA CTaHAAPTHA
JOCTaBKa, npeAnaraHa oT TbproeeLa.

6. OCBeH aKo TbProBeLbT He e MPeaNoXWa caM Aa npubepe CTOKUTe, NpW 4OroBopuTe 3a Npogaxk6a
TbProBeLbT MMa NMPaBo Aa OTJ0XM U3MaLLAaHETO Ha CYMUTE, LOKaTO He MNoJyYn CTOKMUTe 0BpaTHO uan
J,0KaTo NOTPebUTeNaT He JoKaxe, Ye e U3npaTi obpaTHO CTOKUTE, B 3aBUCMMOCT OT TOBa KO€e OT jBeTe
CbbUTUA HACTbMM MO-paHo.

3afbiKeHWs Ha NoTpebuTens B caydai Ha OTKas

7. OCBeH aKko TbProBeLbT He e MPeAsIoXWA caM Aa npubepe CTOKUTE, NOTPebUTeNaT nnpalla obpatHo
CTOKUTE WY TV NpejaBa Ha TbProBeLa Uau Ha anLe, YIbJHOMOLLEHO OT ThproBeLa Aa nojy4yu ctokute, 6e3
HeonpaBAaHo 3abaBsfHe U MPU BCUYKUN CyYaun He MNO-KbCHO OT 14 AHM OT feHs, B KOMTO NOTpebutensT e
CbOBLLMA HA ThProBeL,a PELLEHNETO CU Aa Ce OTKaXe OT AOroBopa B CbOTBETCTBUE C UjeH 1. KpaliHMAT cpok
€ CraseH, ako NoTpebuTensaT n3npaTv obpaTHO CTOKMUTE NPEAUN U3TUYAHETO Ha 14-AHEBHUA CPOK.

8. MNoTpebuTensT 3anialla eANHCTBEHO NPEKUTE Pa3Xxoam Mo BPbLLAHETO Ha CTOKUTE.,

9. MoTpebuTensTt oTroBaps CamMo 3a HamansiBaHe CTOMHOCTTa Ha CTOKUTE, MPUYNHEHO OT BopaBeHe C TAX,
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pas3NnNUHO OT HEOBXOAMMOTO, 3a Aia YCTAaHOBM eCTECTBOTO, XapaKTEPUCTUKUTE U 0HPOTO PYHKLIMOHMPAHETO
Ha cToKkuTe.

M3kntoueHns oT NpaBoOTO Ha OTKa3

10. Toect MoTpebuTtenat HAMa NpaBo Aa Cce OTKaxXe OT AOroBopa B Cyyau, KoraTo:

1) AoroBopw 3a NpeAoCTaBsAHE Ha yCayra, Npu KOWTO ycayrata € Hamb/AHO U3NMbJHEHa, KOrato U3nbAHEHNETO
€ 3aMnoYyHano C U3PUYHOTO NpeaBapUTENIHO Cbllacue Ha NOTPebunTeNns N NOTBBPXKAEHUE OT HEroBa CTpaHa, Ye
3Hae, Ye Le 3arybu NpaBoTO Ha OTKa3, cej KaTo AOrOBOPBT € U3LANO0 U3MbJHEH OT TbproeeLa;

2) f[OoCTaBKa Ha CTOKM WK YCAYTW, UMATO LieHa Ce NMPOMEHS B 3aBUCUMOCT OT KonebaHus Ha drUHaHCOBUS
nasap, KOUTO He MorarT Aa 6bAaT KOHTPOIMPaHW OT ThProBeLia U KOMTO MOraT Ja HacTbMAT MO Bpeme Ha
CpoKa 3a OTKas;

3) pocTaBKa Ha CTOKM, M3paboTeHM NO NopbYKa Ha NOTPEBUTEN UK HEABYCMUCIEHO NEPCOHANU3NPaHY;

4) pocTaBKa Ha CTOKW, KOUTO € BEPOATHO Jja BAOLLAT Ka4eCTBOTO CM MM MMaT KPaTbK CPOK Ha FOAHOCT;

5) jocTaBKa Ha 3aneyaTaHu CTOKW, KOMTO He MoraT ga 6baaTt BbpHaTh Nopagn CbobpaxkeHus, CBbp3aHN CbC
3almTaTa Ha 34paBeTo, UAN MO XUTMEHHW NPUYMHN 1 KOUTO Ca pa3nedaTaHu cies AocTaBkaTa UM;

6) [OCTaBKa Ha CTOKM, KOUTO C/1eg, KaTo ca 6buam AoCTaBeHM 1 NOpPaamn TAXHOTO eCTeCTBO Ca Ce CMECUM C
APYTU CTOKM, OT KOUTO He MoraT Ja 6bAaT OTAENEHN;

7) [OCTaBKa Ha aNkKoOXONHW HaMWUTKK, YMATO LieHa e JoroBopeHa Npu CKAKYBaHETO Ha JOroBopa 3a npogaxba
W UMATO AOCTaBKa MOXe Aa H6bje ocbliecTBeHa He No-paHo oT 30 AHU, N YMATO AENCTBUTENHA CTOMHOCT
3aBMCK OT KonebaHusA Ha nasapa, KOUTO He MoraT Aa 6baaT KOHTPOAMPAHM OT TbProBeLa; 3)

8) poroBopwu, Npy KOUTO NOTPEBUTENAT M3PMUYHO € MoMUCKaa OT TbproBeLa Ja ro NoceTn B 4oMa My C Lies
M3BBbPLUBAHE HA HEOTNOXHW AEMHOCTN MO MonpaBka Uan nogapbka. AKO B C/lyyald Ha TakoBa MOCeLLeHne
TbpProBeLbT NPeoCTaBs YCAYrM B AOMbAHEHNE KbM CMELManHO NOVNCKaHUTe OT NOTPebuTens nam Cctoku,
pasNnNuUHM OT Pe3epPBHUTE YaCTU, HEOHXOAMMM 3a M3BBPLLUBaAHE Ha NOAAPbBXKKATa UM Ha NonpaBKaTa,
NpaBOTO Ha OTKa3 ce Npwuaara 3a Teau AOMbAHUTENHW YCAYTN UAN CTOKW;

9) pocTaBka Ha 3anevaTtaHu 3ByKO3anucu niav BUAe03anuncu am 3aneyvataH KOMMOTbPeH codTyep, KOMTO ca
pasneyataHu ciej fOCTaBKaTa;

10) pocTaBka Ha BECTHULM, MEPUOANYHN U3[AHUSA AN CNMCAHNA, C U3KIOUEHWE Ha AOroBopu 3a aboHamMeHT
3a JoCTaBKaTa Ha TakvBa W3JaHus;

11) KoroBopw, CKNKOYEHM NO BpeMe Ha NybanyeH Tbpr;

12) NpegocTaBsaHe Ha yCayrn 3a HacTaHABaHe, KOUTO HAMAT 3a Liesl XXUBEEeHe, TPaHCMOoPT Ha CTOKM, YCAYrn no
oTAaBaHe Ha aBTOMOOW/IM NOA HaeM, XPaHEHE WUAK YCIYTY, CBBP3aHW C pa3BaekaTeNHn AeNHOCTM, ako
JOroBOPBT NpeABMXKAa KOHKPETHa AaTa Uau CPOK Ha U3MbJHEHWE;

13) npepocTaBAHETO Ha LMPPOBO CbAbpXKaHWeE, KOETO He Ce AOCTaBsA Ha MaTepuaseH HOCUTeN, Korato
M3NBJAHEHWETO € 3arMoYHaNo C NPeaBapUTENHOTO M3PUYHO CbrNacue Ha NOTpebuTens, KOWTO e NOTBbPAUI,
Ye 3Hae, Ye MO TO3M HauMH Liie 3arybu NpaBoOTO CU Ha OTKas.

§9
HecbvotBeTcTBME Ha CTOKaTa ¢ gorosopa (Peknamaumm Ha
MoTpeburenure)

1. VI3nbAHWTENAT B KAUeCTBOTO CU Ha NpoJaBay e OTroBopeH npes [Notpebutens 3a HECHOTBETCTBME Ha
3akyneHa ot Motpebutens Ctoka c [loroBopa 3a npogaxba.
2. Peknamaumsa 3a HecboTBeTcTBME Ha CTokuTe ¢ [loroBopa 3a Mpogaxba moraT fa 6baaT 3asBABaHM
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NMUCMEHO AMPEKTHO Ha agpeca Ha V3nbaHuTens nam no enekTpoHHa noua e-mail.

3. B cayyari Ha KoHcTaTMpaHo ot MNMoTpebuTtens HecboTBeTcTBME Ha CTokaTa ¢ JloroBopa 3a npogax6a,
Motpebutenat Tpabea ga nanpatn CrokaTa, NpeAMeT Ha pekaamaumaTa obpatHo Ha M3nbaHuTens, kato
NPWIOXM ONMCaHWe Ha HeCbOTBETCTBMNETO.

4. MpenopbUYMTENHO € Aa ce MPUIOXMN 1 JOKYMEHTa 3a NoKynka Ha CToKaTa, 3a Aa ce MoANOMOrHe npoLeca
Ha pa3riexJjaHe Ha peksamauuaTa.

5. MNoTpebutensT e 3agbAxeH 3a CbobLWM Ha V3nbAHUTENS 3a KOHCTAaTUPaHOTO HecboTBeTCTBME Ha CTokaTa C
[JoroBopa 3a npogaxba B Cpok OT 2 Mecella OT AaTaTa Ha YCTaHOBsBAHETO Ha TOBa HECLOTBETCTBUIE, MPU
KOEeTO OTrOoBOPHOCTTa Ha V3nbaHuTens 3a HecboTBeTCTBME Ha CTokaTa ¢ JloroBopa 3a npogaxba e BannaHa
MaKCMManHO 2 roAnHW OT AgaTtaTa Ha nsgaBaHe Ha CTokarta.

6. VI3nbaHUTENAT ce 3agbakaBa Ja pasriefa Bcaka 3afBeHa peknamMauus B Cpok oT 14 aHw.

7. Mpw npr3HaBaHe Ha peknamaums MNpogaBaybT We cbraacyBa ¢ [oTpedbutens no eNekTPoHeH NbT, No
TenedoH MAN NMCMEHO YCIOBMATA 3a PEMOHTa WM cMaHaTa Ha CTokarTa.

8. B cnyuaid, ye peMoHT nam cmsHa Ha CTokaTta e HeBb3MOoXeH, KynyBaybT MOXe Aa 13MCcKBa HaManeHue Ha
ueHaTa Ha gedektHaTa CTOKa MAK BpbLUaHe Ha NapuYHUTe CpeacTBa.

§10
HPEKpaTHBaHe Ha A0roeopa 3a npeagocrtraBAHe Ha ycayru no
€/1IeKTPOHEH NbT

1. KnmeHTbT MOXKe Aa npekpaTy AoroBopa 3a NpeocTaBsHe Ha Ycyrm 6e3 ga nocouBa NpUYMHK, Kato
n3npatu CbOTBETHO M3BECTME MO eIeKTPOHHa NolLla uan B NncmeHa opma Ha agpeca Ha lpogasava.

2. B cnyuart Ha KnneHTu, kouTo ca Motpebutenu, N3nbaHUTensT MoXe Aa npekpaTv 4oroBopa 3a
npegocTaBsHe Ha Ycnyrn, korato KnMeHTbT rpybo nam cnctemaTMyHO HapyllaBa yYC0BMUATa Ha AOroBopa, a
no-cneLnanHo, Korato JOCTaBA HE3aKOHHO CbAbpXKaHWe; cnes HeyCneLwwHo npu3osasaHe ja crpe wiv Aa
OTCTPaHW HapyLleHnATa C onpeAensaHe Ha CbOTBETEH KpaeH CPOK 3a TOBa. HapylueHneTo Ha lNpaBuaHuka
TpsbBa fa MMa 0OeKTUBEH M He3aKOHeH xapakTep. B To03u cayuait [loroBopsbT 3a NpeaoctaBsHe Ha YCayru ce
npekpaTtaBa cej n3tndarHe Ha 14 gHW OT AaTaTta Ha m3npawaHe ot ManbaHutens Ha KnneHTa Ha n3BecTue 3a
npekpaTtaBaHe Ha Jorosopa.

3. B ciyyart Ha KnneHTu, konTo He ca MNotpebutenu, N3nbaHUTensT MoXe Aa npekpaTty 4oroBopa 3a
npeAocTaBsHe Ha Ycnyrn He3abaBHO 1 6€3 a NocoYBa NPUUMHWM, KaTo n3npaTu Ha KaveHTta cbOTBETHO
n3BecTve 3a nNpekpaTaBaHe Ha Jorosopa.

§ 11
PewaBaHe Ha cnopose

1. PelnaBaHeTO Ha eBeHTya/IHW CMOPOBE, Bb3HMKHaAN Mexay V3nbanutens n Knnent, konto e MNotpebuten
Ce V3BBPLUBA B KOMMETEHTHUTE CbAWMLLA B CbOTBETCTBUE C pasnopeAdbuTe Ha MpaxaaHckuna MpouecyaneH
Kopekc.

2. PeluaBaHeTO Ha eBeHTya/lHV CMOPOBE, Bb3HUKHaAN MexXAy V3nbaHuTens n KameHT, KOnTo He e
MoTpebuTen, ce M3BBPLUBA B CbAa, CbOTBETEH 3a CeJauLLETO Ha V3nbaHuTens.
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§12
JINY4HMN AAaHHHU

JInynute AAHHW Ha KnneHtute ce O6pa6OTBaT oT M3nbanHuTena npu ycnoBuAaTa, onpeaeneHn B Monuntumkata
3a NOBEPUTENHOCT, KaTo Ce Ccna3Bat pa3r|opep,6V|Te Ha 3aKOHa B Ta3u 06J1acT, B TOBA YNCI0 no-cneynanHo Ha
3aKOHa 3a 3allnTa Ha INYHUTE AaHHWN.

§13
3aKl0uUTEIHM pasnopeabum

1. NMoTpebuTtenat nMa NpaBo fa NperoBaps No ycaosusTa Ha MpaBuiHMKa. 3a fa ynpaXKHW TOBa CBOE MpaBo,
MoTpebuTensT TpsbBa Aa ce cBbpxe ¢ N3mbaHUTENA MO noLlaTa, YUpes eNekTpoHHa nola e-mail uam no
TenedoHa.

2. 3a HeypegfeHuTe B HacToAwwmMA [paBUAHMK BBNPOCK Ce npuaarat obLLonpuaoXKMMUTE 3aKOHMW.

3. KnueHTtuTe mMorat ga noayyat gocrbn go lNpaBuaHnka 6e3naaTHO 1 NO BCAKO BpemMe NOCpeACcTBOM
WHTEPHET npenpaTkaTa (JIMHK), MOCOYeHa Ha rnaBHaTa CTpaHuua Ha MarasuHa, 1 ja ro pasnedarar.

4. NndopmaumaTa 3a CToknte B MarasmHa, a No-crneumnanHo TeEXHUTE ONUCaHUA, TEXHUYECKU U
noTpebuTenckn NnapameTpu 1 LeHW, NPeACTaBAsBaT MNOKaHa 3a CK/AOYBaHEe Ha AOrOBOP MO CMUCbAA Ha
MpaxaaHckmna Kogekc.

5. i3knroumntenHm npasa 3a CbAbp>KaHUATA, NPefoCTaBAHM B paMKuTe Ha VIHTepHeT MarasunHa, a no-
cneLmanHo aBTOPCKM MpaBa 3a CHUMKMW, onncaHmsa Ha CTOKM 1 Ha KaTeropuu, MMe Ha MarasmHa, TbproBckm
Mapku Ha M3anbaHuTens n Ha npomnssoantennte Ha CTOKWTE, BKIKOUEHMUTE B TAX rPadUUHN eNeMeHTH U1
codTyep 1 NpaBaTa 3a 6a3nTe AaHHM Ca 3alMTEHM OT 3aKOHa 1 MPaBo 3a TAXHOTO Nos3BaHe MMa
N3NbAHUTENAT AW CTONAHCKUTE eAUHNLM, C KOUTO V3NBAHUTENAT € CKNHOUMA CbOTBETHU JOTOBOPW.
3abpaHeHo e KonunpaHeTo uan Apyrn GopMuK Ha U3NOA3BaHe Ha KakBUTO U Ja Bnao eneMeHTU Ha MarasuHa
6e3 nonyyeHo cbriacve Ha ManbaHuTens.

CraHgapTteH dopmynsap 3a oTkas
JaTa

Jo:

CeHetunk bbarapusa EOO/, x-k. Mnagoct 4, 61.483 oduc 10, Loypym "CeHeTnk”, 1715 Codus, bbarapus
TenedoH +359 2 448 6700,

dakc +48 (32) 420 92 01

e-mail agpec: info@senetic.bg

C HacToALLLOTO yBEeAOMSABAM, Ye ce OTKa3BaM OT CKNHOUEHMA OT MeH JOroBop 3a NOKYyrnka Ha cneAHuTe CTOKu
/3a NpeAoCTaBAHE Ha CIEAHATA YCAYIa: ...

MNopbyaHo Ha /MonyyveHo Ha

Vme Ha noTpebutens

Agzpec Ha notpebutens
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Moanuc Ha NnoTpebutens (camo B cayyal ye HacToALLMAT GOPMYAAP € Ha XapTus)
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